Legal Practitioners Complaints Committee

Advertisements for free
advice /consultations
The Legal Practitioners Complaints Committee
has noted with concern the number of
telephone enquiries and written complaints
it has received in relation to practitioners
advertising free initial consultations. The
Committee draws the attention of practitioners
to point 10 of Schedule 3 of the current
Professional Conduct Rules which state that:
The use of the term 'first appointment free'
can also create a great deal of confusion
for consumers. Some legal service providers
have taken the view that a first appointment
is necessarily followed by a second, with a
bill for a second appointment being sent
even where the consumer did not contract
with them to do their legal work after the
initial appointment. Some consumers have

BRIEF

0

formed the view that all lawyers operate on

The Committee's view is that, where a
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reality this practice is far from universal.
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face value. What constitutes the 'first
appointment' could also be a source of

it adequately to the terms or conditions, it may
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only regard the first 20 minutes of the first
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appointment as free should make sure the
consumer is aware of this before beginning
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To
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