LEGAL PROFESSION COMPLAINTS COMMITTEE
FREEDOM OF INFORMATION STATEMENT
July 2019
(as required by Section 94 of the Freedom of Information Act 1992)

1. INTRODUCTION
The Freedom of Information Act 1992 (“the FOI Act”) is the legislation in Western Australia
which provides members of the public with a general right of access to a vast majority of
records and information held by public bodies.
As a public body established for a public purpose, the Legal Profession Complaints
Committee (“the Complaints Committee”) is obligated to:
 assist the public to obtain access to documents;
 allow access to documents to be obtained promptly and at the lowest reasonable
cost; and
 assist the public to ensure that personal information contained in documents is
accurate, complete, up to date and not misleading.
Some material held by the Complaints Committee may be exempt from access. There are
provisions under the FOI Act which allow the Complaints Committee to refuse access to
certain documents or information.
The Complaints Committee at all times complies with the provisions of the FOI Act and has
included, in this Information Statement, details of the website where internal publications
can be located.
2. STATEMENT OF STRUCTURE AND FUNCTIONS
Section 555 of the Legal Profession Act 2008 (“the LP Act”) establishes the Complaints
Committee, which consists of the following members:
 a chairperson, and not less than 6 other legal practitioners; and
 not less than 2 representatives of the community who are not and have never been
Australian lawyers (see Section 556 of the LP Act).
The functions of the Complaints Committee are set out in Sections 409, 410 and 557 of the
LP Act and include, among other things, the responsibility of:
 supervising the conduct of legal practitioners;
 inquiring into complaints received about legal practitioners for the purposes of
determining whether such conduct may constitute unsatisfactory professional
conduct or professional misconduct; and
 instituting professional disciplinary proceedings against legal practitioners in the
State Administrative Tribunal, if appropriate to do so.
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These functions, in particular the Complaints Committee’s decision making functions, do not
directly affect members of the public; they affect Australian Lawyers and Australian Legal
Practitioners (as defined in Sections 4 and 5 of the LP Act) on the one hand and those
among the classes of persons set out in Section 410(1) of the LP Act from whom complaints
are received on the other hand.
Further, none of the Complaints Committee’s functions are likely to affect the rights,
privileges or other benefits, or obligations, penalties or other detriments, to which members
of the public are or may become entitled, eligible, liable or subject.
Our Process
The Complaints Committee receives inquiries and complaints about legal practitioners. All
inquiries and complaints are assessed on receipt to ascertain whether they raise an issue
which, if proved, may amount to a conduct issue.
Further information on the Committee’s processes is publicly available and can be found
using the link “The Committee’s Services” in the Complaints area on the Legal Practice
Board’s website at www.lpbwa.org.au.
Organisational Structure
Information as to the organisational structure of the Complaints Committee and statistics in
relation to its performance are publicly available and can be found in the Complaints
Committee’s Annual Reports which are located in the Complaints area on the Legal Practice
Board’s website at www.lpbwa.org.au.
3. PUBLIC PARTICIPATION IN AGENCY FUNCTIONS
The purposes of the Complaints Committee are set out in Section 401 of the LP Act. There
are no arrangements to enable members of the public to participate in the formulation of
the Complaints Committee’s purposes or in the performance of its functions other than
through the community representatives appointed by the Attorney General as members of
the Complaints Committee.
4. INFORMATION HELD BY THE COMPLAINTS COMMITTEE
Publications
The Complaints Committee produces a number of publications which are available free of
charge from the website at https://www.lpbwa.org.au/Complaints. These publications
include (but are not limited to):





Annual Reports;
Forms;
Brochures;
Fact Sheets;





Guidelines;
Papers; and
Press Releases.
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All of the Complaints Committee’s publications are available for inspection or downloading
by accessing the website above. Copies of select publications are available at the offices of
the Complaints Committee at Level 6, 111 St Georges Terrace, Perth to any person who
attends at the office or who otherwise contacts the Complaints Committee with an enquiry
concerning the nature and limits of its functions. These publications are not covered by the
FOI Act as they are publicly available.
Documents
The other kinds of documents usually held by the Complaints Committee comprise:
 the Complaints Committee’s files containing correspondence, memoranda and other
associated documents; and
 documents related to meetings of the Complaints Committee such as agendas,
minutes, memoranda and other associated documents.
The FOI Act is the only written law under which any of these types of documents may be
inspected.
There is no other law or practice under which any of these documents can be purchased.
5. PROCEDURES FOR FOI ACCESS
Freedom of Information Officer
Initial enquiries as to access to documents under the FOI Act should be made to the
Freedom of Information Officer at Level 6, 111 St Georges Terrace, Perth, who is the officer
of the Complaints Committee that can deal with such enquiries and who has been generally
directed to make decisions under the FOI Act. Initial enquiries may be made by telephone
to (08) 6211 3699.
Submitting an FOI request
Should an applicant wish to proceed with a formal request for access to documents under
the FOI Act, a valid FOI application can be made in writing to the Complaints Committee by
letter to:
The Freedom of Information Officer
Legal Profession Complaints Committee
Post Office Box Z5293
St Georges Terrace
Perth WA 6831

Facsimile:
Email:

+61 8 6211 3650
lpcc@lpbwa.com

A valid FOI application needs to:
 be in writing;
 give enough information so the documents requested can be identified;
 give an Australian address to which notices can be sent; and
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 be lodged at the Complaints Committee’s office with a fee of $30 (unless the
application is one for personal information only, which does not attract a fee). No
reductions to the application fee are available.
The FOI Process
Applications submitted to the Complaints Committee will be acknowledged in writing and
applicants will be notified of the decision as soon as practicable and in any case within 45
days of a valid application being received.
In the notice of decision, applicants will be provided with:
 the date the decision was made;
 the name and designation of the officer making the decision;
 the reasons for classifying any particular documents as exempt under the FOI Act;
 the fact that access is to be given to an edited document; and
 information as to the right of review and the procedures to be followed to exercise
that right.
The Complaints Committee is obligated under the FOI Act to assist applicants in clarifying
and narrowing the scope of the documents for which access is sought.
Access to documents may be granted by way of: inspection at the office of the Complaints
Committee; provision of copies of documents; provision of copies of audio or video tapes;
by a computer disk; or by agreement in other ways. The best method of providing access to
documents will be discussed with the applicant.
Access Charges
The FOI Act states that a valid FOI application must be accompanied by a $30 application fee
unless the request is entirely for personal information about the applicant. The Complaints
Committee’s Freedom of Information Officer can assist applicants determine if their request
is likely to attract the application fee prior to an application being submitted.
In addition, other fees may apply for:
 the reasonable cost of photocopying documents sought which will be charged at 20
cents per photocopy or $30 per hour of staff time taken to photocopy the
documents required;
 staff time for dealing with an application, at a rate of $30 per hour;
 supervision by staff when access is given to an applicant by way of inspection of the
documents sought, at a rate of $30 per hour; and
 the actual costs incurred by the Complaints Committee for arranging delivery,
packaging and postage of documents or other items.
For financially disadvantaged applicants or those applicants issued with prescribed
pensioner concession cards, charges for dealing with FOI applications (such as copying
material, searching for documents or supervision by staff when documents are inspected)
will be reduced by 25%.
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If the charges are likely to exceed $25, then under Section 17 of the FOI Act, the Complaints
Committee is required to provide the applicant with an estimate of the charges and ask
whether the applicant wishes to proceed with his or her FOI application. The applicant must
notify the Complaints Committee, in writing, of his or her intention to proceed within 30
days of receiving the estimate. In some instances the Complaints Committee may request
an advance deposit for estimated charges.
Procedure for Amending Personal Information
The Complaints Committee has no procedures for amending personal information in its
documents pursuant to Part 3 of the FOI Act. Any application for an amendment will be
dealt with in accordance with Part 3 of the FOI Act. Such applications should be addressed
to:
The Freedom of Information Officer
Legal Profession Complaints Committee
Post Office Box Z5293
St Georges Terrace
Perth WA 6831

Facsimile:
Email:

+61 8 6211 3650
lpcc@lpbwa.com

6. INTERNAL REVIEW RIGHTS
Applicants who are dissatisfied with the decision of an FOI officer may apply for an internal
review of the decision pursuant to Section 39 of the FOI Act. Once an applicant has received
his or her notice of decision from the Complaints Committee, there is 30 days in which to
lodge an application for internal review with the Complaints Committee. The application for
internal review should:
 be in writing;
 give particulars of the decision to be reviewed; and
 confirm an Australian address to which notices can be sent.
The Complaints Committee is required to notify an applicant of the result of his or her
application for internal review within 15 days of the Complaints Committee receiving an
application for internal review.
Applications for internal review can be made to:
Legal Profession Complaints Committee
Post Office Box Z5293
St Georges Terrace
Perth WA 6831

Facsimile:
Email:

+61 8 6211 3650
lpcc@lpbwa.com

No further fees apply to an application for internal review.
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7. EXTERNAL REVIEW RIGHTS
If an applicant is dissatisfied with the decision regarding an application for internal review,
the applicant may lodge a complaint with the Office of the Information Commissioner (“the
OIC”) pursuant to Section 65 of the FOI Act.
Complaints lodged with the OIC must:
 be lodged within 60 days of the applicant receiving the Complaints Committee’s
decision in relation to an application for internal review;
 be in writing;
 have attached to it a copy of the Complaints Committee’s decision; and
 give an Australian address to which notices can be sent.
There is no charge for lodging a complaint with the OIC and complaints should be lodged at:
Office of the Information Commissioner
Albert Facey House
469 Wellington Street
PERTH WA 6000

Telephone:
Facsimile:
Email:
Website:

+61 8 6551 7888
+61 8 6551 7889
info@foi.wa.gov.au
www.oic.wa.gov.au

The Information Commissioner is an independent officer who reports directly to Parliament
and whose role it is, where an applicant is dissatisfied with a decision, to review decisions by
agencies on access applications and applications to amend personal information.
The OIC also provides assistance to members of the public and agencies on matters relevant
to the FOI Act.
Further information on the Office of the Information Commissioner as well as access to the
FOI Act and Regulations, can be found at www.oic.wa.gov.au.
8. STATEMENT REVIEW
This FOI Information Statement is current as at July 2019 and is reviewed annually.
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